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Resolving issues with TPN Invoicing and TPN SOAP 

Most problems that we encounter are simply due to not setting these up properly. 

If you cannot download any data then check these options. 

TPN SOAP 

 

Go into Parameters and ensure the line is not blank. If it is then click on the […] button 

and it will insert a line automatically. 
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Now go into Depots. This should contain details of the depots that you cover. Is this 

blank? 

 

If so, click on Insert and complete the options. 

 

The username and password MUST be valid to log onto TPN Connect or it will not work. 

Tick the main depot if appropriate. If you only have one depot code them tick this.  

Click OK. 
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Now go into Image Dir.  

This should point to the directory on your network where POD images are going to be 

stored. Note that this is normally a directory called imgsdown which is under your data 

directory. 

 

Now go into Datapath. 

This is where your data files are located and is normally the same one that appears on 

the top line of TPN Invoicing. 
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TPN Invoicing 

The following should be checked. 

In Setup/Parameters/Company 
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In Utilities/TPN Connect ensure that this box is ticked. 

 


